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StarPRNT Intelligence

Installation Manual

1.

Software Overview

StarPRNT Intelligence is a software package that supports multiple printer models. This software package
contains the Windows printer driver and a printer utility. To use the software package, follow the proce-
dure given in chapter 3, "Installation," and then turn the printer on.

1.1 Windows Printer Driver

The Windows printer driver is used when files are printed from Windows applications.

Windows
Application

Printer Driver

Windows

Install the Star Printer Software, and then connect a printer with a USB interface to the PC. The Plug and
Play feature will enable the Windows printer driver automatically.

To use the Windows printer driver when you are connecting to the printer through an interface other than
USB, install the driver from the Windows Printer Queue Management window of the printer utility.

When using the printer through the Windows
printer driver, you can set options such as the
paper type, paper cut type, and logo print meth-
od by clicking Properties in the Windows Printer

Queue Management window of the printer utility. e —

For details about the printer driver, see the printer

driver help.

!
g

MMMMM SetDefault

Utility Functions > Windows Printer Queue Management

e ;
n Printer Name
PB00I-LP

Default_Shared Add

o

Properies.

‘h

/ |

Print Mode: Raster
Paper Type: Receipt
=) (g Print Setting

: Speed: High

i Density: Standard
@ Details
[ Black Mark
2] Scaling
B, Paper Cut
@ NVLogo

Soft Logo
Peripheral Unit 1
Peripheral Unit 2

~ - N
=1 TSPSOOI - LPT1 Properties (| =: TSPEOCI - LPT1 Properties [
[ Geneml | Shaing | _Resemmefeidizoged | Color Management | | Geneml | Shaing | Pots | Advanced Lok |
Securty Device Settings D) Star / Help | Securty Device Settings [ Star / Help D
) Star TSPS0OIL (TSPB47I) Device Settings
Open Printer Ui
[=-#1| Form To Tray Assignment e
S =R1CTION: [T
& Inalabl Optors

C Show Driver Help D)

Sal

\

Starting the Printer Utility Help
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1.2 Printer Utility

The printer utility is used to connect to the printer and to set various options.

It can be used in conjunction with the Windows printer driver, OPQOS driver, and in numerous other envi-

ronments.

The printer utility is used over a specific “Connection” (each “Connection” has specific properties such as
the printer model and connection method). Depending on the specifications of the connection, the util-
ity functions that are displayed vary (see section 2.2, "Supported Functions").

For details on how to configure connections and on the utility functions, see the printer utility help.

1.2.1 Starting the Printer Utility

@ On the Windows taskbar, click 'Start], and then click 'All Programs' > 'Star Micronics' > 'Printer Software'

> 'Printer Utility StarPRNT" .

B IVIL DU L LT

. . Devices and Printers
. StarMicronics

| Printer Software
P Printer Utility StarPRNT
Star IFBD-HE Bluetooth Utility
ﬁl Uninstall Printer Software StarPRNT
. Startup

‘

Default Programs

Help and Support

Back

P

| Search programs and files

+s» Windows8

Printer Utility
StarPRNT

@ If you are using Windows Vista,Windows 7 or Windows 8, the 'User Account Control' dialog appeards.

Click '"Yes".

(® The printer utility window opens.

When you start the printer utility for the first time, the 'Printer Connection Wizard' appears. Specify set-
tings such as the printer model that you are using, the command emulation, and the interface to cre-
ate a connection. You will be able to use the printer utility functions through the connection that you

created.

Fle ool | Help

114 Star Micronics Printer Utilit

File Tool | He Ele Iool Hep
Printer Utility Help. Wizard Printer Connection Wizard
jnter model then specity its command emulton (First choose your printer modl then speciy s command emustion. B
= EVP10] * Front paper exit EVP10| * Front paper exit
SP512 *Voice function SP512 *Voiee function
L) (] SP542 *Various installation (Flat roof/Shelf bracket) SP542 *Various installation (Flatroof/Sheif bracket)
Sp712 *Print speed: 250mm/sec sp712 * Print speect: 250mm/sec
sP717 *Compress printing (save the paper consumption) Sp717 * Compress printing (save the paper consumption)
*Linear "Paper Width” adjustmentfrom 58 to 80mm * Linear "Paper Width" adjustment from 5810 80mm

Currertt Connection SP742 Current Connection SP742

SP747 SP747
FVP10 TSP654I FVP10 TSPE54I
Star Line Mode TSP700I Star Line Mode TSP700I

TSPS00I TSPE00I

TUPs42 TUP542

TUPS92 TUP592

TUPS42 TUP942

TUP992 TUP992

Please selectyour printer’s command emulation. This can Please selectyour printer's command emulation. This can
Connection Manager] be checked by running the printer's sefftest Connection Manager be checked by running the printer's selfftest
New Connection 2 New Connection 2
Emulation |[StarLine Mode: - Emulation [StarLine Mode -
— =)

|

Starting the Printer Utility Help

Printer Connection Wizard

STAR MICRONICS CO, LTD.
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1.2.2 Printer Utility Functions

B Utility Functions B oo tep
Utility Functions
. . . . o . . Windows Printer Queue Management
Click a link in the list of utility functions to display | e i st
, , , [ﬁ\‘ P Setings
the properties of the corresponding function. CRRVPAO o et ot s e s st
. oy . . Troubleshooti
The printer utility is used over a specific connec- e
FVP10 variety of diagnestic print patterns.
tion (each connection has specific properties P o it 3 o
such as the connection method). St Logo Store -
Ly et il Ml
H H H - Connection Manager Text S h
Depending on the specifications of the connec 71;%[0@:‘;:.;:;@9&%*
tion, the utility functions that are displayed vary. Dulis Sound Upload
iy Use this function to upload sounds to the printer for future playback.
Audio Configuration
Use this function to associate sounds playbacks with printer errors and
+ Windows Printer Queue Management
Flle Tool Help
Utility Functions > Printer Queue

Windows Printer Queue Management can be
used to create and manage the printer queues of

the Windows print spooler system. s S
To use the printer driver when you are connect- Eé::”&:d
ing to the printer through an interface other than | #"
USB, install the Windows printer driver from this S

function. BEIUIETE

+ Printer Settings

File Tool Help

Utility Functions > Printer Settings

Gategory [Al E

*: Default Option

You can change the printer settings (memory
switch settings) according to your needs.

Asian Character (DBCS) Single-Byte Character Set (SBCS)

Black Mark Function ~ Disable *

I

Cumert Connection Block Print Start Timing (Trigger) DetectLine End (serial)/ Page End (others) *
What are memory switches ? FUP10 L
StarLine Mode Character Size 12 dots (Japanese)/ 13 dots (others/DBCS). 12 =
. . . Parallel
You can configure the basic settings of a printer and store LPT1 ChoractrSize arg) [FBdaR” 3
them in memory switches on the printer. CodePage Normsl®

Connection Manager
Color and Resolution Mode

FVP1D-LPT1

Compression (Barcode) Compress *

File Operations

exon ) [

Printer Operations

IL
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¢ Troubleshooting

You can check the operations of various printer
functions.

+ OPOS

You can store, configure, and perform similar
tasks for OPOS POS printer devices and cash
drawer devices.

+ Logo Store

You can store logos (image data) in the printer's
memory.

By storing logo and other image data that is
printed frequently, you can expect increased
print throughput, because there is no need to
send the data every time you print.

7% Star Micronics Printer Uit

File Tool Help

Curent Connection

FVP10
StarLine Mode
Parallel

LPT1

Connection Manager

FVP1D-LPT1

Utility Functions > Troubleshooting

Cash Drawer 1 200mSec. Wicth
Cash Drawer 1 4D0mSec. Wicth
Cash Drawer 1 800mSec. Wicth
Cash Drawer 2 200mSec. Width
Buzzer 1

Peripherals

Buzzer2
Cutter
Cut
Piint Head
Two Color Printing
Print Density
Barcode
Pirel Test
Feed
Print Speed
Printer Settings
ASCII Character Set
Character Pitch
Line Spacing

These tests excercise the peripheral dive circuits and
the devices connected to them

Print From File

I¥i Star Micronics Printer Uit

Eile Tool Help

Cumertt Connection

FVP10

Star Line Mode
Parallel

LPT1

Connection Manager

FVPID-LPT1

Utility Functions > OPOS
POSPrinter
7] Control Object
Failed to get POSPrinter CO info!
[0 Service Object
Failed to get POSPrinter SO info!

Test

Configure

Delete

See all redistered devices
CashDrawer

7] Control Object

Failed to get CashDrawer CO info!

[7] Serwvice Object

Falled to gt CashDrawer 50 nfa!

Test

Configure

Delete

See all redistered devices

74 Star Micronics Printer Utility

File Tool Help

Currertt Connection

FVP10

Star Line Mode:
Parallel

LPT1

Connection Manager

FYP1D-LPTY

Utility Functions > Logo Store

Computer -> Printer Logo Images

Get your next plate of
Nachos upgraded to
'large’ size for the
standard price.

Printer Logo Image List

[#1 CebitCoupon3.bmp

[aa | Up (= [ TestPim |
Delete B File Operations CebitGoupon3.bmp
576x.400 Picls

Store Logos

Printer Logo Memory

Print Logos upto# 10 £

Clear All

STAR MICRONICS CO, LTD.
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+ Text Search

File Tool Help

Utility Functions > Text Search

Please select whetherthe Text Search feature is enabled or disabled

You can set the text to search for and the opera-
tion that is performed when text is detected.
The Text Search function searches for the speci-

©) Disable Text Searchfeature
@ Enable Text Search feature

When enabled, e folloming triggs s wil causs the printer to sxzcute the sssocisted action 3t receipt end
Flease add any required triggers and setions o the fist below.

fied text in the print data. Upon the detection Zit;om:d T e

of the text, the printer cuts the receipt and then i ¢ g :
performs an operation that you have set. The R

operations that you can set include printing lo-

gos and generating sounds (only for models that oo, [ ——
cupport this feature), S R——

Piirter Operation

Store above settings ] l Piint the current settings stored in the printer

+ Sound Upload BB st Mo e ity =

Eile Tool Help

Utility Functions > Sound Upload
@

Sound Upload
Add your wav fles to the st

You can store audio data (.wav files) in the print-

Required format:

1, Sampling Rate: 11025 Hz
er's memory. B
Channel:  Mono (1ch)
The stored audio data can be used by the printer ST -
ythep o | -
driver and the Text Search and Audio Configura- e

Parallel

tion functions. T —

Connection Manager

FVPID-LPT1

B ]

Printer Speaker

Remains Capaciy: 05' 08"

Printer Operations

File Operations
Export

Past-Upload Check

][]

PS Audio conﬁguration I Star Micronics Printer Utility ] - T 2 [ |

File Tool Help
Utility Functions > Audio Configuration
You can set the sounds that are generated when {Print Ready | d
vent No. Repeat Interval Delay Test
H Print Ready {No Sound) v -0 vy 0~ s E]
events such as errors occur on the printer.
0 |(waming]
Event No. Repeat Interval Delay Test
| Near End (Defack) Rk coce 0w ]
FVP10 [ Auto Recovery Error | =
Il StarLine Mode Event Ne. Repeat Interval Delay Test
High Te
Epaﬁ‘e' e emperature (Defaut) -1 |0 ~|® 0 -l :
[ Recoverable Error |
Event No. Repeat Interval Delay Test
Connection Manager Cover Open (Defaut) ~|1 -0 ~|E 5 « | : i
= Paper End Defaut) Rl S0 cE 0w
Black Mark Eror {Defaut) N -0 w5 |0 -l
[ Non-Recoverable Error |
Event Ne. Repeat Interval Delay Test
i
[l File Operations Stop Playing Printer Operations.
[ Bxport J l Import ‘ Stop. ‘ | Reset Defaults | Store Settings ‘

STAR MICRONICS CO, LTD.
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2. Operating Environment

2.1 Operating System

This software supports the following operating systems.

+ Microsoft Windows 8* 32bit/64bit ( except Windows RT)
+ Microsoft Windows 7 32bit/64bit

+ Microsoft Windows Vista 32bit/64bit

+ Microsoft Windows XP (SP3 or later)

*Limitation for Windows 8
- Star original Printer Driver Function (e.g. Logo Setting) can not be changed from “Modern UlI".
However, once the setting of its function is changed from “Desktop Ul";these function can be used
on“Modern Ul” as well.
- USB Printer will not be appeared in [Device and Printer] if its power is off.
- Error status (e.g. Paper empty during printing) will not be shown in“Modern UI".

2.2 Supported Functions (Interface / Emulation)

The following tables indicate the utility functions that you can use for each combination of the different
interfaces and emulation modes. One table is given for each model.

Star Line Mode Emulation ESC/POS Mode Emulation

FVP1 0 US.B b7 || G Ethernet | Parallel | Serial |Bluetooth US,B liF || Sl Ethernet | Parallel | Serial |Bluetooth

Printer | Vendor U U e VE Printer | Vendor VE VE VE VE
Class Class Class Class

waanmeae | 0 | x | O | O Sl x| x| x| -
Printer Settings O O O O @) - - @) O O O -
Troubleshooting O O O @) @) - - O @) O @) -
0oPOS O O O O O - - X X X X -
Logo Store O O O (@) (@) - - O O O O -
Text Search O O O @) @) - - @) @) @) O -
Sound Upload O O O O @) - - @) O O O -
Audio Configuration O O O O @) - - O O O O -

IL
STAR MICRONICS CO, LTD. -6- SE@IF‘K
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Star Line Mode Emulation ESC/POS Mode Emulation
S PSOO g:ﬁtl:: \lIJeS: dI:JFr Ethernet | Parallel | Serial | Bluetooth l:l::: \L;:: dI¢/>Fr Ethernet | Parallel | Serial | Bluetooth
e P I/F I/F I/F IF Ao b I/F I/F I/F I/F
e e x O O | O - - x x x X -
Printer Settings O O O (@) @) - - @) O @) @) -
Troubleshooting O O O O @) - - O O O O -
0oPOS O O O O O - - X X X X -
Logo Store - - - - - - - - - - - -
Text Search - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - -
Star Line Mode Emulation ESC/POS Mode Emulation
S P700 US,B U7 SR Ethernet | Parallel Serial | Bluetooth US,B Uiz JEBI? Ethernet | Parallel Serial | Bluetooth
Printer | Vendor VE e VF VE Printer | Vendor VE VE VE VE
Class Class Class Class
e x oo o] - | - | x| x| x|x]| -
Printer Settings O O O O @) - - O O O O -
Troubleshooting O O O O @) - - O @) @) @) -
0oPOS O O O O O - - X X X X -
Logo Store O O O O (@) - - O O O O -
Text Search - - - - - - - - - - - -
Sound Upload - - - - = - - - - - - -
Audio Configuration - - - - - - - - - - - -
Star Line Mode Emulation ESC/POS Mode Emulation
TS P650| I g:i::: \lIJeS: dI:JFr Ethernet | Parallel | Serial | Bluetooth l;rsl::: \L;:: dI¢/>Fr Ethernet | Parallel | Serial | Bluetooth
e P I/F I/F I/F I/F b b I/F I/F I/F I/F
e e x O O | O o - x x x X X
Printer Settings O O @) (@) @) - O @) O @) O
Troubleshooting O O O O @) @) - O O O O O
0POS O O O O O O - X X X X X
Logo Store @) O @) O O @) - O
Text Search O O O O O O -
Sound Upload - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - -

IL
STAR MICRONICS CO, LTD. —7- SE@IF‘K
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Star Line Mode Emulation ESC/POS Mode Emulation
TS P700| I ll;'fnitlit ‘LIJ::Jg Ethernet | Parallel | Serial |Bluetooth ll;'fli’(l;: \LIJ:: d'i: Ethernet | Parallel | Serial |Bluetooth
Class Class I/F I/F I/F I/F Class Class I/F I/F I/F I/F
Printer Utility O O O O (@) - - O O O O -
x |00 o] - |- x| x| x| x| -
Printer Settings O O O O @) - - O O (@) (@) -
Troubleshooting O O O O (@) - - O O O (@) -
oPOS O O O O O - - X X X X -
Logo Store O O O O (@) - - O O O (@) -
Text Search - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - -
Star Line Mode Emulation ESC/POS Mode Emulation Star Page Mode Emulation
TSP800" l;::::: \lljes:c:c/: Ethernet | Parallel | Serial |Bluetooth :::I;tl:: \L,J::‘;‘/; Ethernet |Parallel | Serial | Bluetooth l;rslitlit 3::;1: Ethernet |Parallel | Serial |Bluetooth
Class | Class I/F I/F I/F I/F Class | Class I/F I/F I/F I/F Class | Class I/F I/F I/F I/F
Printer Utility O O O O O - - O O @) O - - O O @) O -
Wi“dfﬂ‘“a'fl:;ie";‘ee'ﬁ“e“e X O | OO - - x x X | x - - x x X | x -
Printer Settings O O O O O - - O O @) O - - O @) O O -
Troubleshooting O O O O O - - O O @) O - - O O O O -
0POS O | O ©) o | O - - X X X | X - - X X X | X -
Logo Store O @) O O O - - O O @) O - - O @) @) O -
Text Search - - - - - - - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - - - - - - - -
Audio Configuration - - - - - - - - - - - - - - - - - -

IL
STAR MICRONICS CO, LTD. -8- SE@IF‘K
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Star Line Mode Emulation

ESC/POS Mode Emulation

Star Page Mode Emulation

STAR MICRONICS CO, LTD.

TU P500 US_B 7| S Ethernet | Parallel | Serial |Bluetooth US,B 07| SISk Ethernet | Parallel | Serial [Bluetooth US_B il Ethernet |Parallel | Serial |Bluetooth
Printer | Vendor U U e VE Printer | Vendor U U VE e Printer | Vendor VE VF VE VE
Class Class Class Class Class Class
Printer Utility O O O O O - - O O (@) O - - O O O @) -
Windows Printer
Queue O X O o | O - - X X X X - - X X X | X -
Management
Printer Settings O O @) O O - - O @) @) @) - - @) @) O O -
Troubleshooting O O O O O - - O O (@) O - - O O O @) -
0POS O O O o | O - - X X X X - - X X X | X -
Logo Store (@) O o o | O - - (@) O o | O - - O O O | O -
Text Search - - - - - - - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - - - - - - - -
Audio _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Configuration
Star Line Mode Emulation ESC/POS Mode Emulation Star Page Mode Emulation
TU Pgoo US_B il Ethernet | Parallel | Serial |Bluetooth US_B ll S Ethernet | Parallel | Serial |Bluetooth US_B il S Ethernet | Parallel | Serial |Bluetooth
Printer | Vendor VE VE VE VE Printer | Vendor VF VE VE VE Printer | Vendor VE VF VE VE
Class Class Class Class Class Class
Printer Utility O O - O @) - - @) - @) @) - - @) - O O -
Windows Printer
Queue O X - o | O - - X - X X - - X - X X -
Management
Printer Settings O O - O O - - O - O - - - -
Troubleshooting O @) - O (@) - - O - @) - - - -
0POS O O - o | O - - X - X X - - X - X X -
Logo Store O (@) - O (@) - - O - O O - - O - (@) O -
Text Search - - - - - - - - - - - - - - - - - -
Sound Upload - - - - - - - - - - - - - - - - - -
Audio _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ~ _ _
Configuration
IL
-9- seaQl
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3. Installation

If drivers or utility software or both other than StarPRNT Intelligence have previously been installed for
your printer, uninstall these drivers and utilities before you install this software.

Important:
- Administrator privilege is required to run the installation.

- Some of the features that you could use with previous drivers and utility software can-
not be used with this software. Before you replace the software that you are using,
refer to the release notes to confirm the features that are available with the new soft-
ware.

- StarPRNT Intelligence 2.0 does not support TSP650.
You cannot install and use StarPRNT Intelligence 2.0 and TSP650 together on the same
computer. First, delete the TSP650 printer queue and the TSP650 connection informa-
tion.

+s* For TSP650 Users
Use StarPRNT Intelligence 1.5 as this supports TSP650.

Follow the instructions below to install the software.

Note: If you are connecting to the printer by USB, carry out the instructions in chapter 3, "Installation,"
and then turn the printer on.

iL
STAR MICRONICS CO, LTD. —-10- S@@I%
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@ Insert the CD-ROM that came with the printer into the CD-ROM drive.
If the following window appears, click 'Run Autorun.exe

DVD RW Drive (X)
StarPRNT_CD_V

[T] Atways do this for software and games:
Install or run program from your media

Run Autorun.exe
Published by STAR MICRONICS CO.,L

General options

Open folder to view files
l‘ using Windows Explorer

View more AutoPlay options in Control Panel

3 In Windows8
Toast pop up will be appeared after CD-ROM is set. After that, click [Run Autorun.exe].

DVD RW Drive (D:) StarPR...

Choose what to do with this disc

Trending
Install or run program from your media

Run Autorun.exe
Published by STAR MICRONICS CO,LTD.

Other ¢

r. Open folder to view files
-

File Explorer

@ Take no action

Star Micronics Printer Software In: n
Manual

SDK Star Micronics

Contact Ue Printer S_oftwa re
Installation CD
Browse CD
Ver.n:1
Bxit

STaIr

iL
STAR MICRONICS CO, LTD. -1- S@@I%



StarPRNT lntelligence Installation Manual

(® The software license agreement for using the contents of the CD appears. Read the agreement. If you
agree with the terms, select 'l AGREE', and then click 'NEXT"

a@;ﬁSoftwareLicenseAgree e w | . S|

To proceed you must agree with the following:

Software License Agreement

This Agreement made and entered into by and between you and Star Micronics Co.,
Ltd. (hereinafter referred to as "Star") stipulates the terms and conditions pertaining to ‘
the licensing of the software.

Please read this Software License Agreement carefully before installing or using the
software and accompanying data (hereinafter referred to as "the Software"). By
installing the Software, you are agreeing to be bound by this Agreement If you do not
agree to the terms of this Agreement, you are not entitled to install the Software.

1. Permitted License Uses

Star grants to you a nonexclusive right to use the Software under the terms and
conditions ofthis Agreement Star reserves all rights not expressly granted to you in this
Agreement. The rights granted herein are limited to Star's intellectual property rights in
the Software. Only for the purpose of using a Star product, you may install the Software
on a computer that is directly or via a local area network connected to the Star product.

| »

m

Coexr D

2 1D0 NOT AGREE

m If you click on any of the items on the software installation CD window, the soft-
ware license agreement for using the contents of the CD will appear and will
remain until you agree with its terms.

® If you are using Windows Vista, Windows 7 or Windows 8, the 'User Account Control' dialog appeards.
Click 'Yes'

(® Click 'Next.

Welcome to the Star Micronics Printer
Software Setup Wizard

The Setup Wizard will install Star Micronics Printer Software
on your computer. Click Next to continue or Cancel to exit

w the Setup Wizard.

Back < ! MNext I , Cancel

iL
STAR MICRONICS CO, LTD. —12- S@@I%
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(® The End-User License Agreement, an agreement for installing the software, appears. Read the agree-
ment. If you agree with the terms, select the 'l accept the terms in the License Agreement' check box,
and then click 'Next..

End-User License Agreement
ﬁ Please read the following license agreement carefully

Software License Azreement =
4

This hzreement made and entered into by and bhetween you and

Star Micronics Co., Ltd. (hereinafter referred to as

“Star”) stipulates the terms and conditions pertaining to

I the |icensing of the software.

Flease read this Software License #Agreement carefully
before installing or using the software and accompanying
data (hereinafter referred to as “the Software™. By _

e -
ClY11 accept the terms in the License Agreement

@ Choose the setup type.
Click ‘Typical'to install the all program features. Always select this option unless you have a specific
reason. Click 'Custom’ to install only the program features that you will need.

Choose Setup Type
ﬁ Choose the setup type that best suits your needs

el D)

N ————
All program features and printer drivers will be installed. Recommended for
most users.

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

=

iL
STAR MICRONICS CO, LTD. 13- S@@I%
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Click 'Install' to start the installation.

ing Star Micronics Printer Software

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.
Please wait whie the Setup Wizard installs Star Micronics Printer Software.

Status:

Back Install Cancel
[ Back | [ concel |

(® When the software installation completes, the following window appears.
Click 'Finish' to close the wizard.

Completed the Star Micronics Printer
Software Setup Wizard

Click the Finish butten to exit the Setup Wizard.

Back Finish Cancel

Click 'Exit' to close the software installation CD window.

Install
Manual

SDK Star Micronics
o Printer Software
ntact Us

Installation CD

Browse CD

.ﬂ Ver A
Sicair
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STAR MICRONICS CO, LTD. —14- S@@l%



StarPRNT lntelligence Installation Manual

4. Uninstallation

Follow the procedure below to uninstall the software.

@ Turn the printer power switch off.

@ On the Windows taskbar, click 'Start, and then click 'All Programs' > 'Star Micronics' > 'Printer
Software' > 'Uninstall Printer Software StarPRNT.

. StarMicronics
.. Printer Software
BV Dointanbil

Default Programs

Help and Support

v Uninstall Printer Software StarPRNT
. Startup

4 Back

Search programs and files

3 In Windows8
Click [All apps] which is appeared when you right-click at out of panel.
Select [Star Micronics]-[Uninstall Printer Software StarPRNT].

Printer Utility
StarPR

Uninstall Py

® If you are using Windows Vista, Windows 7 or Windows 8, the 'User Account Control' dialog appeards.
Click or 'Yes..

@ The following window appears. To continue, click 'Yes.

Windows Installer . [ﬁ

Are you sure you want to uninstall this product? |

iL
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® If the following confirmation dialog box appears, select the 'Do not close applications' option, and
then click 'OK’,

Star Micronics Printer Softwa o

The following applications should be closed before continuing the
install:

Print Spooler

= Automatically close applications and attempt to restart them after
' setup is complete.

(A Reboot may be required.}

Cance

® If the following confirmation window appears, click 'OK’.

Star Micronics Printer Sof x|

- The setup must update files or services that cannct be
updated while the system is unning. f you choose to
continue, a reboot will be required to complete the
setup.

(@ The uninstallation program starts and removes all the relevant software components.

Star Micronics Printer Software

Please wait while Windows corfigures Star Micronics Printer Software
55

iL
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5. Revision History

Rev. No. Date of Revision Changes
Rev. 1.0 Mar.2010 First edition.
Rev. 1.1 Jul. 2010 Add TSP700Il / TSP650 / SP700 / SP500.
Rev. 1.3 Nov. 2011 Add support Linux, MacOS. Added Software Overview.
Rev. 1.4 Apr. 2012 Add TUP500 / TUP900.
Rev. 1.5 Oct. 2012 Add support Windows 8.
Add Support TSP650Il. / TSP650 not supported. /
Rev. 2.0 Feb.2013 Add Appendix 2. Pairing with Bluetooth in Windows
Notice

® Apple is a trademark of Apple Inc,, registered in the U.S. and other countries.

® Android is a trademark of Google Inc.

® Company and product names are trademarks or registered trademarks of their respective companies.

® Reproduction of any part of this documentation is prohibited.

® The contents of this documentation are subject to change without notice.

® We can assume no responsibility for any results which may come out of the usage instructed in this documentation.

©2010-2013 Star Micronics Co., Ltd.
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Appendix 1. FVP10 Sample Sounds

The following audio files are preinstalled in the FVP10.

Sound No. | Audio Message Dowamgc?;;r;eFile
Sound 1 Welcome! SP_ENO1.wav
Sound 2 Thank you! SP_ENO2.wav
Sound 3 Order coming in. SP_ENO3.wav
Sound 4 Drink Order coming in. SP_EN04.wav
Sound 5 Food Order coming in. SP_ENO5.wav
Sound 6 Order has been cancelled. SP_ENO06.wav
Sound 7 New order coming in. SP_ENO7.wav
Sound 8 Order to go coming in. SP_ENO8.wav
Sound 9 Print finished. SP_EN09.wav
Sound 10 Please take your receipt. SP_EN10.wav
Sound 11 Please come again. SP_EN11.wav
Sound 12 Please give your receipt to the operator. SP_EN12.wav
Sound 13 Now printing, please wait a moment. SP_EN13.wav
Sound 14 Please do not pull the paper until printing finishes. SP_EN14.wav
Sound 15 Thank you for visiting. SP_EN15.wav
Sound 16 Please take the number ticket. SP_EN16.wav
Sound 17 Please have a seat and wait a moment. SP_EN17.wav
Sound 18 | Thank you for your purchase. SP_EN18.wav
Sound 19 Please wait here, we will guide you shortly. SP_EN19.wav

You can play back the preinstalled audio files by selecting the appropriate 'Sound No. from various
functions such as the 'Audio Configuration Function' and 'Text Search Function' of the printer driver
and printer utility.

The preinstalled audio files are stored in the printer's user-data area. If you store new audio files by

using the printer utility's 'Sound Upload Function' or by sending commands directly to the printer,
all the preinstalled audio files will be cleared.

You can download the FVP10's preinstalled audio files from the following URL. You can use them
again by uploading the files that you want to use to the FVP10.

http.//www.starmicronics.com/support/

GZ The error-warning sounds in the printer are not cleared even if you upload new
audio files to the printer.

STAR MICRONICS CO, LTD.
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Appendix 2. Pairing with Bluetooth in Windows

The Bluetooth pairing method differs depending on the Windows operating system.

Follow the appropriate procedure.

+* In Windows XP

1. On the Control Panel, click “Bluetooth Devices”.

¥ Control Panel

File Edit ‘“iew Favorites Tools Help

O Bark. \_.) l@ p Search H:" Folders v

address |3 Contral Panel

v|Gu:|

& X B
1 LIy
ﬂ."" Control Panel £ -
Accessibilicy Adg blesdiys Add or
[ Switch to Cateqary View Cptions

Rermos, .
See Also

Aukarnatic Blugtoath  Prate and Time
& vwindows Update Updates Devices
@) Help and Support [:}{i/ =|
Folder Options Fonts Game

Conkrollers

S e

=,

Administrative

Tools

Display

P

Internet
Options

[

2. On the“Devices” tab, click [Add].

Bluetooth Devices

Devices | Options | COM Ports | Hardware |

‘ Add.. ) Remowe Properties

L Ok J [ Cancel Apply

STAR MICRONICS CO, LTD. —-19-
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3. When the Add Bluetooth Device Wizard is displayed, set up the printer as instructed on the screen*,
and then click [Next].

* See the “Hardware Manual” for more information on operating the printer.

Add Bluetooth Device Wizard X

Welcome to the Add Bluetooth
Device Wizard

Befare proceeding, refer ta the "Blugtoath section of the
device documentation, Then zet up pour device 2o that your
computer can find it:

- Tum it an

- Make it discoverable [visible)

- Giwe it a name [optional)

- Prezs the button on the battarn of the device
[kenboardz and mice only]

[#]iy device iz zet up and ready to be found:

';D Add only Bluestooth devices that pou trust.

4. Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next].
If multiple Bluetooth devices are found, you can right-click the printer, select [Properties], and then
check the Bluetooth address to specify the printer you want to pair.

Add Bluetooth Device Wizard _ Star Micronics Properties
- G | i
Select the Bluetooth device that you want to add. ® enstel |ICEiEEY
r'g Star Micronics| |
Type of device:  Printer
Address: 00:12:03:19:69: 34
=3 ST.&H-EB_'I BF392E7 Last connected:  Tuesday, December 11, 20012 at £:39:01 P
5‘ Mew device Connection: Mo passkey
Star Micranics .\ TSPESOI_BAT_PP
\-:é Mew device Ei:é Mew device
2155H
[ New device
jr) If pow don't zee the device that you want to add, make sure that it iz
turned on. Fallow the setup instructions that came with the device, oo e
and then click Search Again. =
ak. ] [ Cancel

< Back “ Mewut » l[ Cancel ]

Checking the printer’s Bluetooth address
The Bluetooth address is listed under ***Bluetooth Information*** on the test print sheet. To print a test sheet,
turn on the printer while holding down the TSP65011: Feed button.

iL
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5. Select “Use the passkey found in the documentation’, enter the passkey (PIN key*) for the printer for
which you want to perform pairing, and then click [Next].

* See the “Hardware Manual” for more information for PIN key.

Add Bluetooth Device Wizard

Do you need a passkey to add your device? ®®

Ta anawer this question, refer ta the "Bluetooth' section of the documentation that came with
your device. |f the documentation specifies a pazzkey, uge that one.

Ch key f
OCter spomapiane Enter the PIN key
: (%) Use the passkey found in the documentation: >

() Let me choose my own passkey

(O Don't use a passkey

(1) “rou should always use a passkey. unless your device does not support ane. 'wWe
recommend uging a passkey that is 8 to 16 digits long. The longer the passkey, the
more secure it wil be

[ < Back ( Hext)j[ Cancel ]
“S—

Add Bluetooth Device Wizard X

Windows iz exchanging pasckeys. ®®

‘when instructed below, enter the passkey using pour Bluetooth device.

For more information about entering a passkey, see the documentation that came with pour
device.

» Connecting...
Flease enter the pazskey on pour Bluetooth device now.
Passkey: 1234

Inztalling Bluetooth devics. ..

| Cancel |

6. If pairing is successful after entering the PIN key, the Add Bluetooth Device Wizard is complete. The
“COM serial ports assigned to your device” displayed here are necessary when making the printer’s
communication settings. After the wizard is complete, you can check these ports from the “COM Ports”
tab in “Bluetooth Devices” from the Control Panel. When pairing is complete, the following screen is
displayed.

Add Bluetooth Device Wizard 3 Bluetooth Devices (x)

. Devices | Options @ Hardware

Completing the Add Bluetooth

Device Wizard This computer is using the COM (serial] ports listed below. To
determing whether vou need a CD_M port, read the documentation

The Bluetooth device was successfully connected ta your that came with your Bluetooth device.

computer. Your computer and the device can communicate

whenever they are near each other. Part Direction | Mame

. . . COR3 Outgai Star Mi 'SPP!
These are the COM [zerial] ports azsigned to your device, — OO eriierones
Outgoing COM port: COM3

Learm maore about

To close this wizard, click Finizh. .
Learn more about Bluetooth COM parts.

=)
—
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+%* In Windows Vista

1. On the Control Panel, click “Bluetooth Devices” And click “Add Wireless Device”

E=1 Eol(tx2

¢ Control Panel »

T~

- |"1~ | |Search

A

Mame

Control Panel Home

» Classic View -"]
|

Add

Category

& o3

Administrat.. AutePlay  Backup and

Hardware Tools Restore C...

<

BitLocker
Drive En...

Color Date and
anagement Time

s

i

- | "'f| | Search

w L « Bluetooth Devices

li" Add Wireless Device™ ;" Bluetooth Settings
MName Device Category
0 items

STAR MICRONICS CO, LTD.
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2. When the Pair with a wireless device window is displayed, set up the printer as instructed on the
screen*, and then click [Next].

* See the “Hardware Manual” for more information on operating the printer.

3. Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next].
If multiple Bluetooth devices are found, you can right-click the printer, select [Properties], and then
check the Bluetooth address to specify the printer you want to pair.

'\../l Pair with a wireless device

Select a wireless device to pair with this computer

==

7
MName Device Cat...

¢ ;”' Star Micronics

% Bluetooth

./ TSP&S0I_BAT_PP

% Bluetooth

What should I do if Windows hasn't discovered my device?

Star Micronics Properties @
Type of device:  Printer
Address: 00:123:19:69:34
% Bluetooth Last connected: ~ Mever seen
E Phone Connection: Mo passkey
'QJ Bluetooth
[ ok ][ Ccancel Apply

Checking the printer’s Bluetooth address
The Bluetooth address is listed under ***Bluetooth Information*** on the test print sheet. To print a test sheet,

turn on the printer while holding down the TSP65011: Feed button.

4. When the following confirmation dialog box appears. Click the “Don’t show this message again for

this device”.

Windows needs to install driver software for your Bluetooth
Peripheral Device

® Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

[="] Found New Hardware ==

 Ask me again later

Windows will ask aEain the next timexou plug in your device or log on.

mhow this message again for this device

Your device will not function until you install driver software.

Cancel

STAR MICRONICS CO, LTD.
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5. When pairing is complete, the following screen is displayed.

@ Pair with a wireless device

This wireless device is paired with this computer

Windows is now checking for drivers and will install them if necessary. Your device might not work
properly until this is finished.

7

ﬁ; Star Micronics

Click Close to continue using your computer while driver installation completes.

6. You can check the virtual COM port assigned by pairing the Bluetooth device from the “COM Ports” tab

in “Bluetooth Devices” from the Control Panel. This information is necessary when making the printer’s
communication settings.

mv <« Bluetooth Devices - | 3 | | Search R |

fi" Add'Wi

Remove Wireless Device %" Bluetooth Settings
MName Device Category

L f Star Micronics
Bluetooth

/ Star Micronics Discovery Method: Bluetooth

u Address: 00:12:f3:19:69:34
% Encrypted: Yes

Bluetooth Radic Properties
pe

P —
m’ ardware

This computer is using the COM (serial) ports listed below. To
determine whether you need a COM port, read the documentation
that came with your Bluetooth device.

Port Direction Name

COM3 QOutgoing  Star Micronics 'SPP'

Choose a COM port for a Bluetooth enabled device.

ok J[ cancel ][ 2oy

STAR MICRONICS CO, LTD.
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*3* In Windows 7/ 8

1. On the Control Panel, click “Devices and Printers”. And click“Add a Device”.

=)

- Search Devices and Printers 2

4 Devices (4)

PR,

BenQ FPO3GW Genene SATSUKI-PC USE Laser Mouse
Bluetooth Radio

4 Printers and Faxes (2)

2. When the Pair with a wireless device window is displayed, set up the printer as instructed on the
screen*, and then click [Next].

* See the “"Hardware Manual” for more information on operating the printer.

3. Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next].
If multiple Bluetooth devices are found, you can right-click the printer, select [Properties], and then
check the Bluetooth address to specify the printer you want to pair.

m._d Bluetooth
o/
Select a device to add to this computer =
Device Information
Windows will continue to look for new devices and display them here. Manufacturer: Unavailable
Model: Unavailable
8155H Star Micronics Model number:  Unavailable
Bluetooth L Bluetooth Cateqories- Prirt
Phone Printer fevi egones e
/ Add Eoe Transport: Bluetooth

Star Micronics

L Bluetooth Properties Webpage: Unavailable
= Printer

Troubleshocting Information
Connection: Standard

Last connected:  Unavailable
Serial number: Unavailable
MAC address: Unavailable
Unique identfier:  00:12f3:19:659:34

What if Windows doesn't find my device? IP address: Unavailable

Gl [_tooh

Checking the printer’s Bluetooth address
The Bluetooth address is listed under ***Bluetooth Information*** on the test print sheet. To print a test sheet,

turn on the printer while holding down the TSP65011: Feed button.

iL
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4. When pairing is complete, the printer is added to the Printers and Devices screen.

This device has been successfully added to this computer

‘Windows is now checking for drivers and will install them if
necessary. You may need to wait for this te finish before your device
is ready to use,

To verify if this device finished installing properly, leek for itin
Devices and Printers.

Star Micronics

[C=E))

, & <« Hardware and Sound » Devices and Printers - Search Devices and Printers 2

Add a device Add a printer Troubleshoot Remove device

4 Devices (4)

o B D

BenQ FPA3GW Generic SATSUKI-PC USB Laser Mouse

Bluetooth Radie

4 Printers and Faxes (3)

=

_\crosoft RPS Star Micronics
Document Writer

Star Micronics Category: Printer
Status: Meeds troubleshooting

iL
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5. To check the virtual COM port assigned by pairing the Bluetooth device, go to the Devices and Printers
screen, and then check the “Hardware” tab in Properties for the device that was added.

)

- Search Devices and Printers pel

__. . @ « Hardware and Sound » Devices and Printers

Add a device Add a printer Troubleshoot Remove device

4 Devices (4)

B

BEHQ-I:T)53GW SATSUKI-PC USB Laser Mouse
Bluetooth Radio

4 Printers and Faxes (3)

Fax ‘Microsoft XPS
Document Writer

Star Micronics Category: Printer

! : Status: Meeds troubleshooting

,/  Star Micronics

Device Functions:

Name
|l Bluetooth Peripheral Device Cther devices

Standard Seral over Bluetooth link (COM3) ~ Ports (COM & LP
—

Device Function Summary

Manufacturer:  Microsoft
Location: on Bluetooth Device (RFCOMM Protocal TDI) #2

Device status:  This device is working propery.

StQIF*
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